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The f'ssence of the PDT Building Quality Through So What?

- What is a PDT? PDT Success - Web Training

- Why the PDT? - Web Training - Key Learning Points
- How the PDT is Formed - Defining Quality for the PDT

- PDT Roles and Responsibilities
that Shape Quality
- Key Learning Points

- To What Does Quality Apply?
- Achieving Quality
- Key Learning Points
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